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Objectives and overview

• To increase your understanding of dyslexia

• To learn how to support dyslexia in CIAG more effectively

• To find out about Dyslexia Scotland’s resources

You will need:

Pen/pencil and paper



Benjamin Zephinah

“A high percentage of the prison population are 

dyslexic, and a high percentage of the architect 

population.”



The paradox

10% of the overall population

Over-represented in entrepreneurs, CEOs, creative 

industries, engineering



The paradox

People with dyslexia are also

• over-represented within the homeless population

• more likely to have addiction problems

• more likely to attempt suicide and self-harm than their non-dyslexic peers. (MacDonald, 2015) 

• more likely to engage in negative self-talk (McLaughlin and Leather, 2013)

• inclined to have lower self-belief (Alexander-Passe, 2015)

• twice as likely to end up in prison if they are dyslexic, compared to non-dyslexic peers 

(Jameson, 2007).



What is dyslexia?

What are some signs someone is 
dyslexic?



Scottish Definition of Dyslexia

Dyslexia can be described as a continuum of difficulties in learning to read, write and/or spell, which 

persist despite the provision of appropriate learning opportunities. These difficulties often do not reflect 

an individual's cognitive abilities and may not be typical of performance in other areas.

The impact of dyslexia as a barrier to learning varies in degree according to the learning and working 

environment, and there are often associated difficulties such as:

• auditory and/or visual processing of language-based information

• phonological awareness

• oral language skills and reading fluency

• short-term and working memory

• sequencing and directionality

• number skills

• organisational ability

Motor skills and co-ordination may also be affected



“Dyslexic brains store information like murals or stained glass, 

connect ideas like spider webs…and move from one 

thought to another like ripples spreading over a pond.”

(Eide and Eide)

“The world needs more 

dyslexic thinking.”

Sir Richard Branson



“Dyslexic strengths align closely with business needs and can become part of the talent solution. A 

greater awareness of these strengths, neuro-diverse abilities, and skills needed in the future, can 

help educators facilitate and employers capture, untapped talent.”

Ernst and Young in association with Made by Dyslexia

The world of work is changing faster than ever before. In 

response, we need a better understanding of the different 

abilities and skills required for the future. As highlighted in this 

report, dyslexia provides a significant opportunity for 

organisations to harness a different and widely untapped pool 

of talent. By acknowledging this and creating truly diverse and 

inclusive teams, we can build a better working world. 

Jason Lester, Diversity & Inclusiveness Partner Sponsor UK & 

Ireland, EY 

https://www.madebydyslexia.org/assets/downloads/EY-the-value-of-dyslexia.pdf


Dyslexic challenges



Visual Difficulties

• Visual difficulties can exacerbate specific learning 
difficulties 

• Used to be referred to as ‘visual stress’

• Not a feature of dyslexia – but commonly co-occurs with 
dyslexia



Swim and rivers



Swim and rivers



Short term and working memory – a shorter memory shelf



The Memory Shelf



The Memory Shelf



The Memory Shelf



The Memory Shelf



The Memory Shelf



The Memory Shelf



Memory

• Trouble recalling instructions

• Difficulty remembering a sequence

• Some days remember it all; some days forget everything



What does it feel like?



Activity 1 – what does it feel like to be 
dyslexic?



Activity 2 – what does it feel like to be 
dyslexic?



A story about your career journey.

You’re not 
allowed to 
use the 
letter ‘r’



Activity 3: Take note

Write down 
what I say



“To be dyslexic…..is to have a mind like an old fashioned champagne coupe: a very 

wide cup of perception supported by a narrow, fragile pipe of processing capacity.” 

This lovely metaphor for explaining dyslexia is from ‘Some Kids I Taught and What They Taught Me’ by Kate Clancy



All of that was like what?



The paradox
People with dyslexia are also

• overrepresented within the homeless population

• more likely to have addiction problems

• more likely to attempt suicide and self-harm than their non-dyslexic peers. (MacDonald, 2015) 

• more likely to engage in negative self-talk (McLaughlin and Leather, 2013)

• inclined to have lower self-belief (Alexander-Passe, 2015)

• twice as likely to end up in prison if they are dyslexic, compared to non-dyslexic peers (Jameson, 2007).

These are a result of dyslexic being unidentified and/or unsupported in earlier years; particularly as 

a result of negative school experiences and feeling like a ‘fish out of water’. The learning and 

working conditions have not been conducive to dyslexic thinking and learning.



• As a result of these career-inhibiting issues, which are commonly combined with histories of 

negative school and work experiences, dyslexic people tend to participate in more negative 

self-talk than positive, lack self-confidence, have a low opinion of themselves, and have general 

anxiety, negative perceptions and learned helplessness, making this group likely to seek 

coaching interventions (McLoughlin and Leather, 2013).

• For many dyslexic people, this can culminate in a cycle of self-defeating pessimism (Eide and 

Eide, 2011).

• See also The APPG Human Cost of Dyslexia report

https://cdn.bdadyslexia.org.uk/uploads/documents/Final-APPG-for-Human-cost-of-dyslexia-appg-report.pdf?v=1573557026


Implications for our conversations?

What implication does this have for our career conversations?

What barriers might the career conversation impose?

Reflect then pop some thoughts in the chat.



Activity 4: creating the conditions

Design a really unhelpful session for a client. How 
could you make it unproductive and unhelpful for a 
dyslexic client?

Turn it around. What would the opposite of that be 

like? What could you do to make it helpful and 
productive?



What are our good practice tips?



Some practical methods and resources:

Be strengths focussed –

• Work on a strengths portfolio. 

• Dyslexic Career Journeys guides this process

• VIA strengths online tool

• Creative Career Coaching by Ciara Bomford and Liane

Hambly 

https://www.dyslexiascotland.org.uk/career-guidance-resources
https://www.viacharacter.org/


Some practical methods and resources:

Pay attention to metaphor. How well are the clients 

metaphors for their dyslexia serving them?

Narrative coaching: What stories are clients telling 

themselves about their dyslexia? How can they reframe 

these?

CVs – a gateway to deeper coaching





Potential barriers

Stigma

Unaware 
of own 
dyslexia

accessibility 
of 

information
Fear of 

disclosure



Thank You



(Clap)



Useful Links
Dyslexia Scotland fact sheets

Dyslexia and Career Guidance resources

Ernst & Young: The Value of Dyslexia

Career Matters article

TED Talk – The Creative Brilliance of Dyslexia

The Human Cost of Dyslexia

Become a Member of Dyslexia Scotland for just £10 per year for students

https://www.dyslexiascotland.org.uk/our-leaflets
https://www.dyslexiascotland.org.uk/career-guidance-resources
https://www.ey.com/Publication/vwLUAssets/EY-The-value-of-dyslexia/$FILE/EY-The-value-of-dyslexia.pdf
https://www.dyslexiascotland.org.uk/sites/default/files/library/Dyslexia-and-the-value-of-coaching.pdf
https://www.youtube.com/watch?v=CYM40HN82l4
https://cdn.bdadyslexia.org.uk/uploads/documents/Final-APPG-for-Human-cost-of-dyslexia-appg-report.pdf?v=1573557026
https://www.dyslexiascotland.org.uk/become-member

